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May 1, 2017

Aaron Yudon, Director
Yudon Trades

P.O. Box 7743

Porto, Spain

Dear Mr. Yudon:

Thank you for your conscientious service. All 15 of your last shipments arrived undamaged. We
have never contracted with a supplier with as fine a record as yours. We appreciate the extra
effort it takes to ship our order intact and on time.

Alarico Leonides and David Xabat have delivered thes shipments to our loading dock supervisor. |
have attached copies of logs for your review. Note that the unloading time is approximately half of
that from other shippers for a similar load. Alarico and David frequently help our crew unload the
crates. This additional service always comes with an exchange of jokes. Our crew collects laughs
to compete with your traders!

Doing business with your organization is a pleasure. You save us money by eliminating shipping
waste and time by providing efficient traders. Please accept the enclosed certificates of merit to
Yudon Trades, Alarico and David, with our appreciation. We are confident in referring our
customers and vendors to Yudon Trades for their shipping needs.

Sincerely,
Jonina Sigurdardottir

Jonina Sigurdardottir
President/CEO
Blonduhli® 55

105 Reykjavik, Iceland

www.heilsa.com Office: 354 556 7366 Fax: 354 552 1843
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Semi-truck on highway: Pexels
Jackets: www.marmot.com
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